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Leak Detection Brochure 

DID YOU KNOW?   

A dripping faucet can increase your 

water usage and your bill. 

A slow drip can waste as much as 20 
gallons of water each day. A mere 1/16
-inch leak wastes 100 gallons of water 
each day. With that much water — and 
money — going down the drain, it’s    

important to get leaky faucets fixed. 

DO YOU KNOW HOW TO TURN OFF 

YOUR WATER IN CASE OF AN   

EMERGENCY? 

Your main shut-off valve controls all of 

the water coming into your house. Every-

one in your home should know the loca-

tion of this valve, and how to turn it off. 

Water shut off valves are usually near 

your water meter.  In case of an emer-

gency such as a burst pipe, fast action 

could prevent costly damage from flood-

ing.  Water valves are generally closed by 

turning the handle clockwise.  If a valve 

does not turn easily, do not force it or it 

might break.  You may want to have the 

valve repaired, so that it will work when 

you need it.   
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Even a very small leak in your home can 

add up quickly and increase your 

monthly water bill.  A hole the size of a 

pin head could waste more than 4,000 

gallons of water each month.  

 It’s important to find and repair 

any leaks as soon as possible to 

avoid larger than normal water 

bills and possible water damage 

to your home or business. 

If you are leaving town for  vacation 

or even just the weekend, turn the 

main water valve off.   This is the 

best protection against water dam-

age and an increased  water bill. 

  



 

1. Toilets  - check your toilets first if you suspect 

you have a leak. 

2. Indoor and outdoor faucets – check for drips. 

3. Shower heads – check for drips. 

4. Dishwashers and clothes washer – Check for 

drips or stains underneath or behind these appli-

ances. 

5. Sprinkler Systems—Check for soft spots on 

your lawn.   

6. Water heater tank – Check for water leaks on 

the floor and  water dripping down the side of the 

tank. 

7. Water softener – Make sure it is regenerating 

properly.  Check the discharge line for any flow.  

There should be no flow unless the softener is 

regenerating. 

8. Power Humidifier – Make sure it is working 

properly. 

9. Boiler—Listen for the sounds of running water.  

If it is continuous and does not stop occasionally, 

you may have a leak in your boiler system. 

10. Fire Suppression Systems—Make sure sprin-

kler heads are tight and not leaking. 

11. Refrigerator Ice Maker—Check for small pud-

dles of water under the refrigerator. Excessive 

ice accumulation may indicate a leak also. 

12. Swimming Pools—If water level stays higher 

than normal or pool overflows when people are  

using it, your automatic shut-off valve could be 

malfunctioning. 

13. Service Line Leaks—Check for soft, wet spots 

in your yard or the sounds of running water out-

side your house.  This could indicate a leak in 

your service line. 

 

READING YOUR WATER METER 

Shine a flashlight on the light sensor (small 

hole near the center of the faceplate or  

solar panel) to see the meter reading. The 

meter will flash between the reading and 

the Rate of flow every 6 seconds. 

To check for leaks, turn off all 
faucets and appliances that use 
water and shine your flashlight 
on the light sensor to see if there 
is any water usage.  If you still 
have flow this indicates a leak. 
 

DETECTING LEAKS IN YOUR HOME OR BUSINESS 

If you think you have a possible leak, we suggest check-

ing your toilets first.   Toilet leaks account for more than 

95% of all water waste.  Toilet leaks are caused by 

damaged or worn parts in the toilet flush tank.  Some 

common causes of toilet leaks include Float arm prob-

lems, a defective flapper valve (plunger ball) or a tiny 

pinhole opening below the overflow pipe’s water line. 

If you have a water softener, we suggest you also check 

this for leaks. 

Checking for possible toilet leaks. 

 

Check the toilet for leaks by removing the top of the 

tank and listening for water running.  If you hear water 

running, try to determine where it is coming from.  You 

will not always hear water running when your toilet 

is leaking.  

 

To check for a possible toilet leak, put a few drops of 

food coloring in the toilet tank.  Do not flush.  Wait sev-

eral minutes and check to see if the coloring has 

seeped through to the bowl.  This would indicate a leak. 

Shine a flashlight into the overflow tube.  This should be 

dry. 

 

Water level in the toilet tank should be a minimum of 1” 

below the overflow tube. 

 

Water Softener Leaks 

Check the discharge line for water flow.  This will typi-

cally empty into a floor drain.  The only time there 

should be water flow in the discharge line is during re-

generation.  If you suspect your water softener has a 

leak, put the water softener into bypass mode and call a 

water softener professional for possible repairs. 

 

Power Humidifiers 

The overflow line, typically going to a floor drain should 

not have water running.  If you suspect you have a mal-

function, contact an HVAC professional. 

 

 

If you have a water powered sump 

pump, we recommend that you 

disconnect it.  Using a water powered 

sump pump can greatly increase your 

water usage and your monthly bill.   

CHECKING FOR WATER LEAKS 


